
Chris researched automation 
options before opening so he 
could focus on his passion, not 
manual data entry. 
 
 
 
 
 

By transferring Sales by 
Category, it’s easy for Chris to 
run QuickBooks reports and 
find growth opportunities.

Sweet Taters 
Restaurant & Brewery

Sweet Taters Restaurant & Brewery takes a refreshing 
twist on time savings with Commerce Sync.
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With a location in the heart of an impressive revitalization project and 

strong community roots, Sweet Taters is a family-run restaurant and 

brewery where everyone feels at home. Perhaps that’s because Sweet 

Taters opened their doors in April 2016 in a remodeled 2,100 square 

foot former mill house, complete with several original fireplaces, but 

updated with modern amenities such as outdoor dining, a live music 

space and large televisions to view sporting events. Paired with delicious 

food and amazing beer, it’s easy to see why locals and visitors alike can’t 

get enough of this new hot spot.

Work Smarter. Live Better.

“Commerce Sync is an 

essential app for our 

business.”



ADVICE ON STARTING 
YOUR OWN BUSINESS

Do your research and learn as 
much as you can ahead of time 
– no matter what your passion 
is, make sure you have a solid 
understanding of the business 
side of things.

Husband and wife team Chris and Erin Flora knew they wanted to create a business together someday. Erin had 
surprised Chris with a home brewing kit, but with the long hours Chris worked in the restaurant industry, he found 
he had little time to hone the craft. Erin decided to try her hand at brewing and found she had a knack for it. As 
she continued to create recipe after recipe of delicious beer, the pair knew this might be their chance to create the 
business they had often talked about. They teamed up with Chris’ brother, Greg, to help manage the business and 
Sweet Taters was born. As the second business to open in the Rocky Mount Brewmill development, Chris and Erin 
loved that they were able to bring their dream to life in an amazing building overlooking the Tar River – and that 
they were part of a project that would bring their community together.

CHALLENGE

SOLUTION

RESULTS

With a background in the restaurant industry, Chris knew he wanted to 
automate as many of the back office tasks as possible so his crew could 
spend their time on what they did best – making delicious food and beer. 
With endless possibilities in front of him, Chris focused on the automation 
that he knew would make a huge impact – and accounting rose to the 
top of the list. As he began researching solutions that would help him 
accomplish his goals of an automated back office, Chris discovered Clover.

Chris liked the Clover Point of Sale (POS) system for its mix of hardware 
options, plus the rich app market that was part of the Clover ecosystem. As 
he searched for a way to automate his accounting, he found the Commerce 
Sync app and took advantage of the free trial. Chris was impressed by the 
“ridiculously easy setup” and loved that his sales begin transferring the next 
day. As he started diving deeper into his QuickBooks account, Chris realized 
that transferring his daily sales by categories would allow him to pull 
powerful financial reports about the health of the business straight from 
QuickBooks, so he upgraded his Commerce Sync subscription. With a quick 
email and call to the Commerce Sync Customer Support team, Chris was up 
and running with the Sales by Category feature and his sales transfers didn’t 
miss a beat. 

The crew of Sweet Taters is saving hours of precious time each week by 
automating their accounting so they can focus on what they love – bringing 
the community together to share a meal and a memory. As they grow their 
business, Chris and Erin can rest a little easier after a long day at work 
knowing that all of their sales will transfer completely and correctly to 
their QuickBooks account. “There’s a lot of things that you can’t anticipate 
in a business like ours, so always having accurate financial reports is key. 
Commerce Sync is an essential app for our business!”

BACKGROUND

ABOUT COMMERCE SYNC

Commerce Sync automatically 

transfers sales to QuickBooks or 

Xero every day.

Learn more at  
commercesync.com


